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About Us

Our Mission:

To Continue in Our Development and Research to Empower
Customers with Easy to Use, Cost Effective Yet Powerful
Communication Tools. We Are Committed to Providing Our
Customers Excellent Service and Value.

For over 25 Years, USA PhoneCenters has been providing
communication solutions with a full portfolio of voice,

data and networking products. We are a leading supplier

of Real-Time Telecommunications Systems, Applications

and Service. We are also Experts in the field of Voice and

IP Communications and will enable you to Streamline Your
Processes to obtain New Levels of Productivity.

Why USA PhoneCenters?

Trusted

The communications evolution is constant; as is the need to
count on those you enlist to provide such information. You
will not find a more dedicated team of experts who love
their position in the industry, the challenges, and the clients
for whom we work. Our continuing education ensures you
access to the most current information necessary to make
appropriate decisions about your communication needs. We
believe that “fine tuning” is a major key to our success!

Best Name Brands

When purchasing a phone system or service it is important
to select a trusted brand name product, a product that will
be here today and tomorrow.

Relax

We have done all the research for you. If we sell it, there
will be parts and service available for years to come. We
only provide the best solutions!

No bids
State Contracted - State Licensed

Training
Trainers that Teach You the Benefits of the Time Saving
Technology (Train the Trainer Process)

Emergency Service
24 Hour - 4 Hour Response

RSI
Yearly Routine Systems Inspections
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Products

Business Telephones

We design with Siemens, Panasonic and Comdial (Vertical).
We will design World Class Solutions to outpace your
competitors and win!

Voicemail Systems

Affordable, Feature-Rich Communications Management-
Automated Attendant, Direct Mailbox Access, Personal
Greetings and More. Save time and money with our
affordable Unified Messaging Platforms, retrieving your
voicemail and email at the same time and place!

Handsets

We offer the best solutions, from long range cordless
handsets and wireless headsets to blue tooth wireless.
Technologies to match your requirements.

IP Network Cameras

A remote monitoring system for your home, office, or just
about anywhere! View it from virtually any web browser.
Have the ability to email pictures to your cell phone.

Information on Hold

Promote your business all year long. We “studio produce”
your custom on hold messages and incorporate them into
your phone system. Your callers learn about your business
while on hold!

Paging and Sound Systems

Incorporate paging and background music to improve
productivity and efficiency. Increase employee safety, security
and morale.

Phone and Data Wiring

The “Information Super Highway" is here! We supply
certified wiring. One improperly installed cable can slow
down your entire network.
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Services

Voice * Data ¢ Internet ¢ Networking
We offer Dial Tone, Local, Long Distance, Toll Free, Internet
Access, Email & Web-Hosting Services.

We specialize in Telcom Consulting, Audits, Cost Reduction &
Long Term Management.

95% of all small, medium and large businesses we consult
with reduce costs and save money!

Voice Over IP (VoIP)
Find out what Voice Over IP is, how it works and what type
of solutions are out there to help your business.

Maintenance/Service Agreements

Phone System Need repairs? Our Certified Technicians can
service your Telephone and Voicemail System as well as Offer
comprehensive training to help improve efficiency.

Extended Warranty
Did your warranty expire on your Telephone and Voicemail
Equipment? We offer Extended Warranty Parts and Labor!

20 Ways to Reduce Your Voice and Data Costs

The actual cost for toll calls and internet has dropped, but
can you measure the amount of paid employee time lost

on personal calls and surfing the web? Without proper tools
in place to manage your communications equipment, these
costs can quickly skyrocket and become your largest expense.

Guaranteed
Results
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